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JOIN US IN CELEBRATING WOMEN WHO ARE 
IMPROVING CARE FOR CHILDREN & MOTHERS WORLDWIDE.

With such a big workload, tools to help manage their patients efficiently are critically impor-
tant. As Global Healing volunteer Mary Le, a neonatal ICU nurse trainer, gathers NICU nurses 
around a tiny infant in an incubator to review bedside procedures, our volunteer Whitney Elton 
works with pediatric ICU nurse leaders to develop a new tracking tool: how many children in 
the PICU have bedsores, and what is the severity?
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Dr. Maria Castellanos begins her interview with a big smile, 
at ease in the small examination room at the Public Hospital 
Roatán . This is where Global Healing volunteers, alongside a 
local Honduran pediatrician, provide free care for children on 
the island. 

The intensive care units (ICU) at the Vietnam Na-
tional Children’s Hospital (VNCH) are full of tiny 
newborns and sick children, each one demand-
ing personalized care. Dedicated hospital staff 
work tirelessly to provide the best care possible 
to these critically-ill newborns and children. For 
context, stateside ICU nurses may provide care 
to one (or a few) sick children depending on need, 
but in Vietnam all ICU nurses are expected to 
care for five or more patients each. 

She has just completed 
the last day of her four 
week rotation volun-
teering at the Roatán  
Volunteer Pediatric 
Clinic (or RVPC for 
short).  During her time 

...CONT’D ON PAGE 2

Mary Le, RN (3rd from top right) observes as her trainees 
care for an infant in the NICU.

Dr. Maria Castellanos spent four weeks in 
Honduras providing free care for children.

NURSES KNOW, DO, AND TEACH 
TO IMPROVE CHILD HEALTH
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VIETNAM (CONT’D FROM PAGE 1)

This is Whitney’s second trip to Vietnam in 2016. 
In January, she spent her first trip training nurses 
and collaborating with Global Healing volunteers 
and VNCH staff to update the checklist that guides 
the nurses as they care for patients in the PICU. 
The nurses in the PICU use this chart to record 
and share data about their patients; it has been 
designed to make handoff of patients between the 
busy nurses easier and more efficient. At first, the 
nurses seemed hesitant to take on more respon-
sibility for monitoring patients. Many have worked 
for over a decade caring for sick children at the 
hospital. 

ROATÁN (CONT’D FROM PAGE 1)

there, over 200 children have visited the clinic. 

While conducting well child exams  at the RVPC 
to monitor children’s growth and development, Dr. 
Castellanos tells us that she “saw so many kids 
who definitely needed urgent referrals to dentistry.” 
She frequently found herself advising parents to 
limit the sugary and carbonated drinks they give 
to their children. To help fill gaps in care, Traveling 
Toothbrushes generously donates dental hygiene 
kits to the RVPC that include brushing instructions 
in Spanish, toothpaste, and a toothbrush. Each 
family that visits the clinic is able to take one home 
for their child. 

However, upon her return in October, the nurses 
were eager to demonstrate to Whitney that they 
are all using the new checklist. This tool is already 
standardizing practices among nurses, reinforc-
ing the skills built through hands-on training, and 
helping to provide continuity of care for children in 
the hospital. 

On their latest trip, Mary and Whitney provided 
training for 41 nurses in the NICU and PICU. After 
their training, nurses in the program saw dramati-
cally improved post-test scores, and a majority 
indicated that they felt prepared to teach what 
they had learned to their counterparts at satellite 
hospitals. We look forward to our upcoming trip to 
see the progress that has been made in monitoring 
and improving skincare for the children in the ICU. 
Thanks to these women, better practices at the 
VNCH and neighboring facilities will improve the 
health of thousands of children each year.

So what did she find most challenging about her 
volunteer work? Dr. Castellanos tells us about new-
born visits that are done first thing in the morning. 
“I feel like during these visits, I’m educating new 
moms about breastfeeding.” She explains that 
many new mothers on the island lack information 
about exclusive breastfeeding and its health ben-
efits. As is so often the case, she goes on to tell us 
that this challenge has also given her great sat-
isfaction: “Moms of newborns will come back and 
recognize me, tell me, ‘Hey I remember you! You 
were helping me out with breastfeeding and now 
I’m just exclusively breastfeeding.’ It’s been really 
rewarding to get that feedback.”

We are so grateful for volunteers like Dr. Castel-
lanos, who build healthier lives for children and 
mothers around the world.

Whitney Elton, RN (left) reviews a completed pediatric 
ICU checklist with a nurse in Vietnam. A mother and daughter talk about toothbrushing at the 

RVPC and take home a free dental hygiene kit. 
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WOMEN ARE SAVING LIVES IN HAITI
In order to provide life-saving care for children and mothers, hos-
pitals rely on an affordable supply of safe blood for transfusion. 
In the months leading up to our most recent training trip to Haiti, 
roughly one-quarter of patients who received blood transfusions at 
the hospital where we work were children under 18, and the major-
ity of adults who received transfusions were women. 

We arrived in Haiti in October with the goal of conducting our final 
training at the Hôpital Universitaire de Mirebalais (HUM) blood 
bank. Unfortunately, Hurricane Matthew struck the island just as 
we touched down.  In spite of major delays, our volunteers were 
able to conduct two full days of training with hospital staff. We plan 
to return in May to complete the training.

During a break from training, Global Healing volunteer Nadia Bail-
largeon sat down with the two HUM blood bank technologists, Mir-
lande and Angéline, to talk about their experience in the program. 
Both were pleased to have the opportunity to learn best practices, 
and Angéline was exuberant in her gratitude: “I would like to thank 
Global Healing for offering this opportunity. I’ve attended the train-
ing activities over the past 3 years and I’m very satisfied; I’m delighted and I’m proud. It was really, really, 
really fantastic.” 

Nadia (2nd from left) volunteers at HUM to 
train and support the blood bank staff.

We are incredibly proud of what they have accomplished, too. On our trip, we learned 
that the blood bank is now producing--and the hospital is transfusing--platelets in-
dependently, providing more advanced critical care for their patients. Nadia has been 
traveling to Haiti since the beginning of this project in 2013 to provide training for blood 
bank staff. Together, these women have gone above and beyond to improve care for 
those in need in Haiti.

DID YOU KNOW?
OUR SPONSORS

Children in Vietnam are 
receiving improved care 
thanks to a grant from 
Ronald McDonald House 
Charities. www.rmhc.org 

Blood transfusion in Haiti 
is made possible by a 
generous grant from the 
Izumi Foundation. Pedi-
atric care in Roatán was 

strengthened by their support in 2016. 
www.izumi.org

http://rmhc.org
http://www.izumi.org
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LETTER FROM THE PRESIDENT
On International Women’s Day, we celebrate our programs that 
support the health of children and mothers worldwide.  From mak-
ing safe blood available to treat obstetrical hemorrhage in Haiti to 
promoting breastfeeding in Roatán, to caring for critically ill chil-
dren in Vietnam and helping treat children with congenital heart 
disease in Georgia, we are honored to reflect core values of Inter-
national Women’s Day  - the dignity of access to advanced care in 
one’s own country, the hope that local, skilled medical profession-
als bring to patients, and the empathy that drives us. We celebrate 
also the women health care providers and volunteers who lead the 
efforts of our partners and our own organization, both at home and 

John J. Donnelly, Ph.D.

abroad.  All of this important work is driven by the hope and empathy of donors like you, whose contri-
butions help make it all possible. We thank all of you for your generosity and commitment, and for the 
difference you are making in the health of children and mothers worldwide. Here’s to the women who 
inspire us daily. 

Sincerely,      

YOU CAN GET INVOLVED:

We are always looking for physician volunteers and 
student interns who speak Spanish to staff the 
Roatán Volunteer Pediatric Clinic in Honduras.

Our HEAL student internship is open to advanced 
undergraduate students, providing a unique op-
portunity to experience pediatric medicine and 
community health.

We also offer a pediatric rotation that is open to: 

•	 Pediatric primary care attendings
•	 Third-year pediatric residents
•	 Family medicine attendings
•	 Pediatric specialists
•	 Neonatologists
•	 Obstetricians/gynecologists
•	 Anesthesiologists

You can contact sarah@globalhealing.org with any 
questions and visit rvpc.globalhealing.org to learn 
more.

We are getting together a team to run in the San 
Francisco Half Marathon! 

If you are located in the Bay Area or will be in town 
for the event, consider joining Global Healing to run. 
For more information on how to get involved, email 
ali@globalhealing.org. 

VOLUNTEER

RUN WITH US

The Clinic, or RVPC, has seen over 30,000 children since it 
opened its doors. This baby is all smiles during a visit.
Photo by Rudi Tcruz (tcruz.design@gmail.com)
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