
As Americans and much of the world endure 
another election season, I cannot help but think 
of the promises far and wide that politicians 
have made to serve their community and 
improve the world. And while, undoubtedly, 
governments have done and continue to do 
much for their citizens, improving the world 
around us comes down to individuals’ personal 
commitment and action to the causes that 
matter to us. When we help those in need pull 
themselves out of stagnation or suffering, we 
show the best of ourselves and the true nature 
of the human spirit.

Global Healing was founded on the premise that 
local populations are fully capable of taking 
care of themselves. We position ourselves as 
catalysts who inject social, entrepreneurial 
and technological capital into a system that 
both wants and merits the attention. Since 
our inception, Global Healing has realized that 
paternalism and foreign dependency never 
solve a country’s problems, so we look to local 
resources (first and foremost) to develop a 
program.

Our model has reformed systems, revitalized 
communities and restored health to scores 
of sick people. Through this transformation of 
medical care, our local partners are able to see 
the extent of what is capable when we work 
together. In this way, we plant a seed of renewal 
and hope that can grow into something much 
more than the sum of its constituent parts.

The lives of children, mothers, and fathers 
have been touched in Georgia, Honduras, 
Armenia, Dominica and Moldova thanks to the 
commitment of our local teams, our volunteers, 
and our sponsors who have made dreams turn 
into reality time and time again. During this 
election season, remember that you too can 
demonstrate the true nature of the human spirit 
and impact the lives of others in our global 
community.

Sincerely,

Luke Ifland
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SPRINTING TO THE FINISH: OUR 
FINAL TRAINING IN MOLDOVA

Global Healing will be holding its last round 
of trainings in Moldova October 15-24. After 
five training trips, we are happy to announce 
that the local medical team is fully prepared 
to continue our joint efforts independently.  
Thanks to efforts by Global Healing and the 
National Blood Transfusion Center of Moldova, 
a strong professional relationship now exists 
between the national blood services of Moldova 
and Romania. Although Global Healing will 
continue to serve as remote consultants as 
necessary, the Romanian National Institute of 
Transfusional Hematology will be instrumental 
in providing long-term guidance that is both 
aligned with European Union policy and in a 
lingua franca, Romanian.

Our primary goal in Moldova has been to 
strengthen the practices at hospitals. The 
national and regional blood centers in Moldova 
are producing high quality and safe blood 
products, but room for improvement still 
exists at the hospitals to continue the chain of 
excellence from “vein-to-vein.” To this end, we 
have focused our efforts on the three largest 
consumers of blood products: the Oncology 
Institute (the national cancer center), the 
Republican Clinical Hospital (the national 
referral hospital), and the National Scientific 
and Practical Center of Emergency Medicine 
(the national trauma center). We have improved 
compatibility testing procedures, clinical 

2012 WORLD BLOOD DONOR 
DAY IN TBILISI, GEORGIA
By Vicki Wolfe, BloodSource Communications

The recognition of cultural differences is key 
to successful and sustainable international 
collaborative efforts.  By being present in 
countries where we hope to support change, we 
learn firsthand about challenges that take us 
away from tidy office spaces and comfortable 
resources. Personal relationships and face-
to-face communications help clarify practical 
engagement efforts. We connect despite our 
differences; we communicate despite the lack 
of a common language; we effect change in 
working together for a higher cause - in this 
case, a safe and adequate blood supply to help 
all in need.

BloodSource representatives Brie Leon (Donor 
Recruitment) and Vicki Wolfe (Communications) 
along with Global Healing’s Vincent Lok traveled 
to the Republic of Georgia to celebrate 2012 
World Blood Donor Day (WBDD). Working 
closely with colleagues from the National 
Center for Disease Control (NCDC) and Jo Ann 
Medical Center (JAMC) Blood Bank, the week 
was a blur of activities including trips to various 
blood banks, university blood drives, meetings 

laboratory services, clinical practice and 
biomedical engineering at all three hospitals as 
a means to improve patient outcome.

Beyond these three hospitals, our final training 
effectively establishes an immunohematology 
reference laboratory at the national blood 
center, quality management departments 
across the country, and a regional blood 
transfusion center that will serve 500,000 
individuals.

As with all of our programs, the local team has 
been the crucial element to making the program 
successful and we are proud of all their 
accomplishments. Our work in Moldova has 
proven that by working together, we can impact 
the way healthcare is delivered across an entire 
country in three and a half short years.



Partners In Health is working hard to 
complete construction of the Mirebalais 
National Teaching Hospital in Haiti’s Central 
Plateau.  Progress has been gradual as they 
establish a national referral center that will 
receive patients from all over Haiti. The 320-
bed hospital will have offer comprehensive 
women’s health services, an outpatient clinic 
and community health center, an emergency 
room, adult and neonatal intensive care units, 
radiology, and six operating rooms. Global 
Healing will be responsible for the hospital 
blood transfusion service.

Global Healing would like to introduce our 
team of trainers. Nadia Baillargeon (Héma-
Québec) will be training on typing, screening 
and compatibility testing. Marie-Claire Chevrier 
(Héma-Québec) will be leading the charge on 
quality management.  Lastly, Dr. Benjamin 
Rioux-Masse (University of Montréal Hospital 
Center & St. Luc Hospital) will lead trainings on 
transfusion medicine.

Multiple sponsors are coming together to 
make the transfusion service a reality. Helmer 
Scientific has graciously donated the blood 
storage and processing equipment. Their 
engineers will also install the equipment 
and train hospital staff on preventative  
maintenance, repair and troubleshooting. 
Immucor is contributing all the reagents for 
blood typing and compatibility testing. Arlington 
Scientific is providing RPR Syphilis tests free of 
charge to the hospital laboratory. We sincerely 
thank everyone for their contribution.

BLOOD TRANSFUSIONS IN 
MIREBALAIS, HAITI

ABOVE: Vicki Wolfe (BloodSource) meets 
patients alongside staff of the Jo Ann Medical 
Center, Tbilisi, Georgia.

with potential blood drive sponsors, media 
appearances, presentations, and more.  
The NCDC is responsible for development, 
implementation and oversight of the Georgian 
Safe Blood initiative and took the lead for WBDD 
activities, incorporating best practices compiled 
through previous meetings with BloodSource 
and Global Healing. WBDD events led to a 
significant spike in blood collection activities 
and media coverage. “This success confirms 
a dedicated focus to recruiting students 
and young professionals to build the base of 
voluntary blood donors through university 
and business blood drives,” shares Brie. JAMC 
Blood Bank continues to organize blood drives, 
following up on the connections forged during 
WBDD week.

The challenges of a voluntary blood supply and 
consistent messaging are many in a country 
with over a dozen blood banks, seven in the 
capital city of Tbilisi alone. Blood banks work 
with different international partners who may 
disagree as to what constitutes best practices. 
The NCDC faces a huge task in developing 
national blood industry standards for blood 
banks, including blood collection, testing, and 
quality as well as collecting data specific to 
Georgia. Global Healing and BloodSource, 
working with the NCDC and JAMC, are an 
integral part of the effort to save lives through 
a safe and adequate blood supply in Georgia. 
Together, we do save lives.



Luke Ifland will be attending the American 
Association of Blood Banks (AABB) Conference 
this year in Boston, from October 5-9. Come 
to an event co-hosted with Helmer Global 
Initiatives to showcase their joint effort at the 
Mirebalais National Teaching Hospital, built by 
Partners In Health (PIH) in Haiti. Beginning on 
Sunday, October 7 at 9:00am, Helmer Global 
Initiatives and Global Healing will hold a special 
event at the Helmer Scientific booth (#541) 
based on the theme, “Haiti: From Earthquake 
to State-of-the-Art Teaching Hospital.” Dr. 
David Walton (PIH), director of the Mirebalais 
National Teaching Hospital Project will join 
Luke Ifland and David Helmer to speak about 
the development of healthcare in Haiti since the 
earthquake.  Email contact@globalhealing.org 
for more information.

Many individuals are coming together to make 
the transfusion service at Mirebalais Hospital 
a success, but Helmer Scientific is supplying 
all the storage and processing equipment that 
will serve up to 70 transfusion recipients per 
day at the 320-bed referral center. Haiti will be 
the fifth Global Healing project site to receive 
donated Helmer Scientific equipment over the 
past 12 years.

As part of our ongoing training in Tbilisi, 
Georgia, Global Healing is bringing Dr. Levan 
Avalishvili from the Jo Ann Medical Center 
Blood Bank to the conference to participate 
in the educational programs. Dr. Avalishvili 
co-authored an abstract poster that will be 
showcased at the abstract program, entitled 
“Prevalence Of Infectious Disease Markers In 
Georgian Blood Donor Population in 2006-2011.”

FIND US AT THE AABB CONFERENCE

Jim MacPherson 
has served as 
executive director 
and chief executive 
officer of America’s 
Blood Centers, 
North America’s 
network of non-profit 
community blood 

centers since 1986. Previously, he was the 
director of hemapheresis, regulatory affairs and 
operations research for the American Red Cross 
Blood Services, headquartered in Washington, 
D.C.  Mr. MacPherson received master’s degrees 
in cellular physiology from George Washington 
University and in pathophysiology from the 
State University of New York at Buffalo. Mr. 
MacPherson has written and presented scores 
of papers in the field of transfusion medicine 
and authored and edited several books on the 
subject. He currently resides in Maryland with 
his wife and three children.

David Helmer is the 
Chairman of Helmer 
Scientific, established 
in 1977 to serve the 
life science industry. 
Helmer Scientific 
is a manufacturer 
and worldwide 
distributor of high 
quality laboratory equipment and refrigerated 
products. Headquartered in Noblesville, 
Indiana, Helmer Scientific is passionate about 
serving their customers in their efforts to 
improve and save human lives and they take 
an active, hands-on role in providing resources 
and expertise so that aid and justice may be 
achieved for the poor and marginalized. 

After many years of partnership with both 
America’s Blood Centers and Helmer Scientific, 
Global Healing looks forward to welcoming Mr. 
MacPherson and Mr. Helmer and their wealth of 
experience to our Advisory Board. 

MEET OUR NEW ADVISORY BOARD MEMBERS



Global Healing is proud to announce it will begin efforts to 
reform the national blood service of Ukraine. Made possible 
through a grant from the Centers for Disease Control 
and Prevention (CDC), Global Healing will work with the 
American International Health Alliance (AIHA) and local 
medical professionals to identify areas of improvement and 
begin modernizing the blood service. 

The World Health Organization (WHO) estimates that 
5-10% of HIV transmission occurs through unsafe blood 
transfusions. According to the World Bank, Ukraine 
represents the most severe HIV/AIDS epidemic in Europe 
or the Commonwealth of Independent States. HIV/AIDS 
and tuberculosis account for 90 percent of all deaths from 
communicable diseases in Ukraine. Improving the safety and 
availability of the blood supply has direct and immediate 
impact on potentially fatal infectious disease rates and 
can lower mortality rates of those who need transfusions, 
such as women in labor, trauma patients and children 
with bleeding disorders. Indirectly, a modern blood supply 
facilitates disease surveillance, reinforces good laboratory 
practices and enhances quality assurance systems.

OUR NEWEST PROJECT: NATIONAL 
BLOOD SAFETY IN UKRAINE

ROATÁN TRANSITION

Number of New HIV Cases in Ukraine
1987-2007

Source: wikimedia.org

If you would like to find out how 
you can help Global Healing, 
by volunteering, making a cash 
contribution, or otherwise, visit 
www.globalhealing.org. 

twitter.com/GlobalHealing

facebook.com/GlobalHealing

HOW YOU CAN HELP
SAVE THE DATE: INTERNATIONAL 
BLOOD SAFETY FORUM
Mark your calendars for March 15, 2013. Global Healing 
will be co-hosting a forum with America’s Blood Centers in 
Washington, D.C. to discuss how to better match resources 
and specialists in the United States with blood safety 
projects in the developing world. Registration will be 
available through America’s Blood Centers in conjunction 
with their Annual Meeting. Email contact@globalhealing.org 
for more information.

Global Healing welcomes Dr. Karla 
Cerritos as she returns from her 
two month maternity leave. We 
congratulate her on the birth of her 
daughter. Dr. Lenia Alvarado, who 
recently completed a Social Service 
year at Roatán Hospital, filled in 
for Dr. Cerritos during her absence. 
She worked with returning Global 
Healing attendings Dr. Diane Siegel 
and Dr. Kristen Breslin who came 
to Roatán on short notice.  Dr. 
Jessica Rodriquez, a third year 
pediatric resident from Stanford, 
completed the team that saw over 
700 clinic patients. Dr. Breslin 
also did considerable work on the 
inpatient service. 
 
Since her return, Dr. Cerritos has 
taught a comprehensive three day 
course on routine neonatal care as 
well as emergency management 
of problems in full term and 
premature newborn infants.  The 
course was well attended by social 
service doctors, pediatric nurses 
and obstetric nurses. 
 
Attendings and third year pediatric 
residents who are interested in 
volunteering are encouraged to 
check the Global Healing website 
and contact Lindsay Lightbody, 
lightbodyl@peds.ucsf.edu for 
further information. 


